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Technical information
Technical support
The more of these recommendations your machine meets, the smoother Global Explorers 
website application will run.

Recommended system requirements:
• Computer: PC/Mac
• Operating System: Windows 2000/XP/Vista/Linux (24 bit only)
• Processor: Intel Pentium 4 1.6Ghz speed (1.8Ghz for Vista)
• Memory: 512MB RAM
• Video/graphics card: 32MB
• Integrated sound card

Supporting software:
• Flash Player version 9 – go to http://get.adobe.com/fl ashplayer/ if you need to 

upgrade your version of Flash.
• Adobe Acrobat Reader 5.0 or higher for PDFs – go to http://get.adobe.com/reader/ 

to download.

Making the most of Global Explorers on your whiteboard:
• The globe control panel is moveable to enable you to position it best for left- or 

right-hand use.
• Check your whiteboard confi guration and set-ups if you are experiencing diffi culties 

using Global Explorers.
• If the problem persists, please email us at schools@christian-aid.org putting 

Global Explorers in the subject and details of the diffi culty in the body of the email.


